LAUSD PASSport Quick Guide — Registration for Parents/Guardians ATTACHMENT A

This Quick Guide provides a step-by-step review of the registration process. Also included is a Troubleshooting
page for use when assisting parents with the registration process.

1 Register for an http://passport.lausd.net

LAUSD Account.

} Los Angeles Unified School District @ @ 00 LWEEN

All Youth Achleving

Provide the required fialds balow.

Provide all of the
Link to Log in/Registration

required
information: will also be on LAUSD
. *First Nama: ,7
1 MM e — Families website.
e First and Last
— el acdrasat

name.

e Email address— LAUSD does not provide

parents with email

® Security 3 )

type the code from the image or

image/audio—— — Lac—x=xTE] accounts.

SEN
’lgm?ﬁ‘ Los Angeles Unified School District (SEFLENCRSITElF ] ]
e

‘ %4‘ 75 Al Youth Achieving

Next: Check email
for notification sent

to complete Thank you

account registration

Espanol

To complete your registration, an email has been sent to:
process. ol

Close your browser or click here to exit

3 Check your email LAUSD Account Activation i« .
and activate your notification@lausd.net 347 PM (8 minutes ago) - |-
to me <
account by clicki ng ¥, Spanish= > English  Translate message Tum off for: Spanish x
" H Dear ,
on “Activate my — Thank you fo regstering to set-up your LAUSD Account. Plaase click on the link below to complate your aceount
LAUSD account.”
Thank you,

Los Angeles Unified School District

Estimado ,

Graclas por registrarse para abrir una cuenta. Por favor haga clic en el enlace abajo para completar la activacion de
su cusnta. Se le praguntara que verifique su informacién para completar su raglstro

Activar mi cuenta,
Gracias,

Distrito Escolar Unificado de Los Angeles

4 | Clickon “Create ]

password or Reset

my password.” \

Los Angeles Unified School District ~©"" " someting? 2

All Youth Achieving
00O0 LHEGN

Espafiol
LAUSD Account Activation and Password Reset
lick on the link below to activate your account or reset your password.

s Create password or Reset my password



http://passport.lausd.net/

LAUSD PASSport Quick Guide — Registration for Parents/Guardians ATTACHMENT A

5 Review the District’s Make sure you review the

Los Angeles Unified School District " /nd something? )

Acceptable Use All Youth achisving R — “Acceptable Use Policy
©6G 606 EEEN
Policy (AUP). e (LAUP) for District
\Scpiabie use potcy i Computer and Network

Next, click on box
next to “l agree

. TITLE: Acceptable Use Policy (AUP) For District ROUTING
with the terms and pristspsniopbimd elileg e

”n
Los ANGELES UNIFIED SCHOOL DISTRICT Systems
POLICY BULLETIN

Instructional Technology

L. NUMBER: BUL - 990.8 Applications Facilitators
conditions of s
Chief Information Officer Pareat Comumunity f | “ | . ”
LAUSD” \N DATE: June 18, 2013 Eepeesscistives | you se ect “Decline you
POLICY eachers, administrators, and other school personnel should ensure District - will not be allowed to
Indicate whether —_ L) create a LAUSD account.

you accept the
conditions by

clicking on “Acce /
or “Decline”

6 | Read the e 00000 Before submitting your

instructions for Los Angeles Unified School District " find something? je)

':" All Youth Achieving - new paSSWOrd, make sure
. o (SEFRENC NS ElF ] ] .
creating an your username and email
I
acceptable \ S5 2 ecount Actaton nd Password Foset address are correct.

et the passwerd requinements mdicated

password \

nple, “3333" cauld ot be used in @ pasword,
accepted.

Enter and re-enter
new password

Next: Click
“Submit” /

7 | You will receive

notification that Los Angeles Unified School District @"tfdsmetng?| 5.

All Youth Achieving

your LAUSD (SXFXERCHSITEIFIN]
Account is [ —
Activated a’a‘%{’;AccounﬁA:ﬁvlﬁoﬂlﬂdPlsswde:!t

© Los Angeles Usifind Sciocl Ditrict

533 South Bea




LAUSD PASSport Quick Guide — Registration for Parents/Guardians

8 You can now use
your password and
email to log-in to
any of the programs
on the screen.

ATTACHMENT A

Los Angeles Unified School District 0000 LuEGN

All Youth Achieving

Los Angeles Unified School District Account Registration

Your account has been updated.

top 24/7 univarsal portal that provides LAUSD parents/guardians
13l student data that wil help them support thei child's

GRS Sput =

TYCETTTINANG votsec ing ch nasded ssstance, exprnce nd nowiedss to
. V’Imuuvul WAl ovr school communities. Click here to apply to become a volunteer at
510 Proouan Your ocal scho

To apply for LAUSD Magnet, Permits With Transportation (PWT), and
CORE Waiver Priority School Matriculate Choice programs.

eChoices

9 END




LAUSD PASSport Quick Guide — Registration for Parents/Guardians

ATTACHMENT A

TROUBLESHOOTING FOR PARENTS/GUARDIANS

Registering for LAUSD Account

Issue

Resolution

You have entered all of the information
required to register for an LAUSD Account but
cannot register...

Make sure you have entered a working
email address.

Make sure what you entered for the
security image/audio is correct.

If both are accurate, try using a
different browser.

If you are still unable to register,
please call the LAUSD PASSport
Helpline at (323) 224-2402.

After entering all information, you received
notification that you were sent an email to
activate your LAUSD account but did not
receive it...

Check your “junk email” box and make
sure it is not in there.

If you still did not receive the
activation email, please call the LAUSD
PASSport Helpline at (323) 224-2402.

You have received the activation email but
the “Create password or Reset my password”
link is not working...

Try using a different browser.

If the link is still not working, please
call the LAUSD PASSport Helpline at
(323) 224-2402.

You have entered and re-entered your
password but cannot continue with the
registration process...

Make sure you have read all of the
instructions for creating a password
and following accordingly.

If you have followed the instruction
accordingly but you still cannot
continue, try using another browser.
If you still cannot continue, please call
the LAUSD PASSport Helpline at (323)
224-2402




